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REPORT TO LOCAL PENSION BOARD 
22 APRIL 2024 

SCHEME ADMINISTRATOR - UPDATE 
 
1 Executive Summary 
  
1.1 
 

This report provides Local Pension Board Members with a progress update 
on a number of projects being simultaneously undertaken, along with 
providing information on relevant issues in the administration of scheme 
benefits.  

  
2 National/Wales Position 
  
2.1 Pension scheme administration is specific to each individual Fire and 

Rescue Service.  However, most pension scheme administration activities 
are outsourced to third party administrators. In the case of Mid and West 
Wales Fire and Rescue Service, the administrator role is provided by 
Dyfed Pension Fund under the provision of a Service Level Agreement. 

  
3 Mid and West Wales Fire and Rescue Service Current Position 
  
3.1 Regulatory Update 
  
3.1.1 Firefighters’ Pension Scheme 2015 – Court of Appeal transitional 

protections judgement 
  
3.1.2 The Firefighters Pensions (Remediable Service) (Wales) Regulations 

2023 were laid and came into force on 01 October 2023. The software 
provider, Heywood, are continually updating the system based on errors 
that have been raised by Administrators. 

  
3.1.3 Financial data in respect of members in the Firefighter Pension Scheme 

1992 (FPS 1992) have been received and the Dyfed Pension Fund is 
awaiting further data relating to members in respect of the Firefighter 
Pension Scheme 2007 (FPS 2007) to update our records.  

  
3.1.4 All members who have retired from 01 October 2023 have been 

processed. 
  
3.1.5 Testing is currently being undertaken in respect of loading data and 

calculations in order to produce the Remediable Service Statements 
(RSS) required for pension scheme members. 

  
3.2 Regulatory Amendments 
  
3.2.1 Regulatory amendments or matters highlighted in circulars issued by the 

Welsh Government have been actioned unless otherwise stated. 
  

  



 

3.3 E-Communication 
  
3.3.1 The ‘My Pension online’ facility was introduced in order to provide 

scheme members with interactive 24/7 access to their pension record 
and benefit statements. The final phase of disclosure requirements has 
been completed and employees must elect to receive paper statements. 
Currently 10 Fire scheme members have elected to continue receiving 
paper statements out of 3,562 members. 

  
3.3.2 The table below shows the member categories that have accessed the 

site during the period 01 April 2023 to 31 December 2023: 
  
 E-communication opt outs: 10 out of 3,562 
  
 Total Registered Records: 1,750 out of 3,562 
  
 Percentage of Records Registered: 
  
 Active: 54% 

Deferred: 49% 
Pensioner: 43% 

  
3.3.3 Logged in Registered users accessed the service between 01 April 2023 

– 31 December 2023: 
  
 Active: 260 

Deferred: 241 
Pensioner: 212 

  
3.4 GMP Reconciliation 
  
3.4.1 When a scheme member attains State Pension Age (SPA), they will be 

advised of the amount of Guaranteed Minimum Pension (GMP) which is 
included in their pension. 

  
3.4.2 The GMP relates to the part of the pension for the period between April 

1978 and April 1997 for which they were ‘contracted out’. For this period, 
the Pension Scheme has to guarantee that their pension will be at least 
the same as it would have been, had they not been ‘contracted-out’. 
Contracting out ceased in April 2016. 

  
3.4.3 HMRC have now stated that they will not be sending a statement to all 

individuals affected specifying who is responsible for paying their 
Guaranteed Minimum Pension (GMP). 

  
3.4.4 The pensions section will continue to reconcile the GMP values it holds 

for members with those calculated by HMRC. It ensures that all 
individuals recorded by HMRC against the fund are correct. The pensions 
section has reconciled 99.52% of the records held. 

  



 

3.4.5 Further information has also been issued to HMRC in order that they 
amend their records. Unfortunately, a response remains outstanding and 
is the reason for no change in the records completed since the last 
update. 

  
3.4.6 Reconciliation work has also been undertaken in respect of active scheme 

members and 98.43% have been reconciled. HMRC had previously 
informed the pensions section that they would commence responding to 
the outstanding queries in March 2019. Unfortunately, HMRC have not 
responded to all the outstanding queries as suggested, and therefore the 
reconciled data remains the same as the previous report. 

  
3.5 Appeals 
  
3.5.1 No pension appeals have been received during the period 01 July 2023 

to 31 December 2023. 
  
3.6 Breaches 
  
3.6.1 No breaches have been recorded during the period 01 October 2023 to 

31 December 2023. 
  
3.7 My Pension Online 
  
3.7.1 The Scheme Administrators would be grateful if scheme members could 

be made aware of the ‘My Pension Online’ facility in order to view their 
pension scheme benefits. 

 
3.8 Workflow 
  
3.8.1 The tables attached at Appendix 1 detail the workflow statistics for the 

key tasks undertaken in the section for the period 1st July 2023 to 30th 
September 2023 and 1st October 2023 to 31st December 2023 in respect 
of the Firefighters Pension Scheme(s). 

  
3.8.2 Please note that in circumstances where multiple iterations for the same 

calculation date have been undertaken, this is recorded as a single 
estimate. The workflow statistics are recorded on a quarterly basis. 

  
4 Proposal 
  
4.1 This report is for information only. 
  
5 Service Commitments, Improvement Objectives and Well-being 

goals 
  
5.1 The Service is committed to ensuring that the key principles of the 

Wellbeing of Future Generations (Wales) Act 2015 are supported. 
  

 



 

 
6 Financial/Procurement Implications 
  
6.1 It is likely that the financial impact relating to the outcome of HMT’s 

consultation to enact remedy relating to the outcome of the Firefighters’ 
Pension Scheme 2015 – Court of Appeal transitional protections judgment, 
will result in increased benefits to members of the Firefighters Pension 
scheme. 

  
7 Risk Assessment/Legal and Compliance Implications 
  
7.1 These are incorporated throughout the report. 
  
8 Fire Authority Governance Implications   
  
8.1 The Authority, as a Scheme Manager, should take all practical steps to 

ensure compliance with the administration of the Firefighters’ Pension 
Scheme(s). 

  
9 Equality and Diversity, including the Socio-economic Duty and 

Welsh Language Standards implications 
  
9.1 All the practices are fully compliant. 
  
10 Data Protection and Privacy Issues 
  
10.1 All personal information processed as part of pension scheme 

administration is done so in accordance with the Authority’s Data 
Protection Procedures. 

  
11 Consultation and Communication 
  
11.1 Considered, but not deemed relevant to the report. 
  
12 Prevention, Protection and Response Implications 
  
12.1 Considered, but not deemed relevant to the report. 
  
13 Human Resource and People Development Implications 
  
13.1 The Human Resources Department is responsible for ensuring the day to 

day administration of employers’ responsibilities in relation to the 
Firefighters’ Pension Scheme(s), and for the provision of employee 
information to the third-party administrators. 

  
14 Information and Communications Technology (ICT) / ICT Strategic 

Advisory Team (ISAT) Implications  
  
14.1 See 3.4 and 3.5 above. 
  



 

 
15 Estates Implications 
  
15.1 Considered, but not deemed relevant to the report. 
  
16 Fleet, Engineering and Logistics Implications 
  
16.1 Considered, but not deemed relevant to the report. 
  
17 Evaluation 
  
17.1 Considered, but not deemed relevant to the report 
  
18 Recommendations 
  
18.1 That Local Pension Board Members note the content of the report. 

 
 
 
  


